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Gas Heating Cover 
from Lamberts of Hook

Small cost …. 

			 
		  very big 
			   peace of mind 



Let us look after your gas heating

Your gas heating has broken down, suddenly there’s 
no hot water or heating and it’s cold outside. Worry not 
…..Lamberts of Hook Ltd can take care of everything.

Complete peace of mind

With our Gas Heating Cover when 
your central heating breaks down 
all you need to do is make one 
phone call to us: we’ll repair it 
with the minimum of delay. . and 
fuss. For a small cost per month 
you get complete peace of mind 
and you will be covered 24 hours 
a day, 365 days a year. We’ll take 
care of your entire system, 
including radiators and valves, 

and we’ll even carry out an annual inspection of your 
boiler to make sure it’s running smoothly and safely.

In an emergency one of our fully qualified CORGI 
registered engineers will get to you as soon as possible; 
in almost all circumstances this means the same day.



Excellent value 

Lamberts Gas Heating Cover costs just £13.95 a month.

l	 There’s no limit to the number of times you can call 
us out.

l	We’ll pay for repairs up to the value of £1,600, or up 
to £220 towards the cost of a new boiler if yours is 
beyond economic repair.

l	You get great service from a family run company that 
has been established for over 30 years.

There are no hidden charges, no catches and no 
unexpected bills.  

When your heating breaks down, we’ll fix it.  
It’s that simple.

Apply today

To apply, please first read the terms and conditions, 
then complete the attached tear off form and return 
to us at:

Lamberts of Hook Limited
Railside, 
Station Road, 
Hook, 
Hampshire RG27 9HT
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Apply today and get complete protection 
for your gas heating

In order for this application to be processed, all 5 sections must be completed fully and 
clearly using BLOCK CAPITALS (including the boiler type and age). The policy will 
become effective 30 days after receipt of your application and is subject to an initial 
inspection of your boiler system. To validate this application a customer signature must 
be obtained for section 5 (declaration).

If you have any queries call us on 01256 763855

	 Part 1 - Your personal details

Mr/Mrs/Miss/Ms  Initials: ................. Surname: ..................................................................

Address: .............................................................................................................................

......................................................................... Postcode: .................................................

Telephone Number: ............................................................................................................

Expiry date of existing contract 		  Deferred start date
(if applicable): 				    (if applicable):

.................................................                    	 ................................................

	 Part 2 - Please select

o    £167.40 annual price. Only £13.95 a month when you pay by Standing Order.

o If you are transferring from an existing policy, have had a Safety Check in the last 
6 months and do not require one in the next 12 months you will receive a discount of 
£30 on the usual price of £167.40. 
Please attach a copy of your existing policy to this form.

	 Part 3 - Your heating system details

Type of gas boiler:       			 
 (please tick as appropriate)			    Age of boiler:

o Conventional			   o 1-5 years

o Combination 			   o 6-7 years

o Condensing				   o 8-15 years

				     

No. of radiators: .........................................		   

Boiler make: (e.g. Worcester/Bosch Greenstar) .............................................................................

Model: ................................................................................................................................

(Please note - Maximum boiler age: 
Conventional - 15 years. 
Combination/Condensing - 7 years)



	 Part 4 - Please complete your chosen payment option

		
Method of payment

o Standing Order - Please contact office for details

          I would like to pay: o Quarterly		  o Monthly

o Cheque/Cash

	
	 Part 5 - Declaration and Signature

I declare that to the best of my knowledge and belief, the information contained in 
the application is true and correct. I agree to abide by the terms and conditions and 
exclusions of this insurance policy and confirm that my Central Heating is in good 
working order. I understand that for Gas Heating Cover, there is normally a 30 day 
waiting period and an initial inspection is required.

Signature: ...................................................................... Date: ..........................................
(Please read and sign off in all cases) 



	What is covered?
	The cost of repair following mechanical or electrical breakdown of insured parts:
	1.	 Any boiler component(s) as supplied by the boiler manufacturer and fitted within the boiler 
casing that are designed to be used in the normal operation of the boiler.
2.	 Motorised/selector valves, room thermostat, time control, water circulating pump (which 
must be able to be isolated without draining the system down).
3.	 Radiators (against leaks and corrosion).  Above ground internal pipework (as long as it is 
easily accessible and not inside the fabric of the building).  Radiator valves.  Hot water cylin-
der (to a maximum capacity of 40 gallons and excluding the insulation jacket and immersion 
heater).  Expansion tank.
4.	 Labour charges directly connected with the repair or replacement of the failed parts of the 
central heating installation at your private address as stated in the Schedule.
5.	 The cost of an annual safety inspection (and service if required due to the condition of the 
boiler) carried out by our authorised service agent between Monday – Friday 9.00 am – 5.00 
pm for which you will be notified in advance to book an appointment.  We provide a 24-hour 
breakdown call-out service. In case of emergency we will be with you in most cases within 3 
hours (subject to conditions prevailing).

What we will pay
If your equipment breaks down, we will pay for the cost of repairs up to £1,600 in any one 
period of cover, regardless of the number of calls, including parts, labour and VAT.

Boiler replacement
Where your boiler is uneconomical to repair, we will pay a contribution towards the cost of a 
new boiler, in line with the following:
Conventional Boilers:	 1 – 5 years	 -	 £220 inc VAT
							    6 – 15 years	 -	 £120 inc VAT
Combination/Condensing:	 1 – 5 years	 -	 £220 inc VAT
							    6 – 15 years	 -	 £120 inc VAT

What is not covered by your policy?
1.	 Accidental damage, malicious damage or damage caused by fire or explosion.
2.	 Claims arising from floods, lightning, storms, frost or other bad weather conditions.
3.	 Costs if no fault is found with the insured equipment.
4.	 Turning on or lighting up the equipment and adjusting the switches and controls.
5.	 Clearing airlocks and partially or fully blocked pipes, balancing and venting radiators 
	or work caused by equipment which is not installed correctly.
6.	 Fuel lines to the boiler and the flue systems from the boiler.
7.	 Cosmetic damage such as damage to paintwork or dents or scratches on the equipment.
8.	 Costs arising from difficulties in getting to the equipment.  This includes pipework under 		
	the floorboards or pipework contained in the fabric of the building.
9.	 Hot water cylinders that hold more than 40 gallons/182 litres.
11.	Boilers which exceed 137000 40KW output.
12.	Claims arising from any problem with the mains supply of electricity, gas or water.
13.	If your boiler fails the Initial Inspection and you do not wish to have the work completed 		
	or continue with the policy, all you will have to pay is £51.00 inc. VAT covering the 
	inspection and our administration.  You have the right to cancel the policy within 
	14 days of receiving the Policy Schedule at no cost providing the Initial Inspection has 
not been completed.

Gas Heating Cover – Terms and Conditions


